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Why did you conduct this study? Do you have any results?

ﬂl’ he survey captured professionals’ experiences with SAFE app. Responses from\

People wh If-h | ignifi ' hich
/eop e who seli-harm experience significant distress, w IC\ participants (n=100) revealed insights into the perceived quality and usability of

Impacts on themselves, but also their relatives and

professionals. Many people with mental health problems in the SAFE app. Preliminary findings, using the Wilcoxon Signed-Rank Test, show
contact with Emergency Departments face stigmatization that 2/3 of the informants found SAFE app useful and recommendable. One said:
from healthcare professionals. There is a need to address \“It would be nice, if the app could read content aloud.” )
these issues by enhancing knowledge and offering new

skills. Digital solutions can complement treatment for non- / Would you recommend SAFE app to people who \

suicidal self-harming behavior. Still, assessing the quality of ient benefitirom it

| would not recommen d SAFE app to

@e digital solutions remains challenging. /

There are very few people | would

0,
d SAFE app to 4%

re are several people | would
d SAFE app to

There are many people | would recommend

So, what was the aim of the study?

| would recommen d SAFE app to everyone 28%

/We aimed to evaluate the user interface and quality of the A \ /

SAFE app using the u-MARS to determine usability as What exactly is SAFE app?
perceived by potential end-users e.g. nurses and peer
and calm down methods to support themselves, their

\workers. ‘ / \
relatives and professionals in coping with stressful

The SAFE app is co-created with individuals who have ME'.
_ _ Qituations. One of the pages looks like this:
Which methods did you use?

experience with self-harm. It offers educational content (i o

/ \ ﬁhis study contributes to understanding how professionals and \
A nation-wide survey using the Mobile Application Rating individuals engaging in self-harm perceive the SAFE app’s engagement

Scale (u-MARS) was conducted in Denmark. The u-MARS and utility. Results suggest that healthcare professionals find SAFE app
useful and recommendable. The findings can guide future improvements

to the SAFE app and similar technologies to better support individuals,
who engage in self-harm. By addressing engagement, functionality and
perceived usefulness, developers can optimize user experience,
wnpacting attitudes, engagement and sustained app use. /

includes 20 items across five objective and subjective

quality subscales: Engagement, Functionality, Aesthetics,
Information and Subjective quality. Prior to answering the
questionnaire, informants were asked to download SAFE
@p and familiarise themselves with the app for 10 minuteSy

_ ) What are the perspectives?
Healthcare professionals, students and

peer workers (n=100) participated from all 4 I
oarts of Denmark Insights into how users interact with SAFE app in real-world settings
\ :

provide critical information for tailoring the app to meet end-users' needs.
Why did you apply the u-MARS? These insights are crucial for optimizing digital interventions to support

various user groups effectively. Wait for the paper to come out soon. @

\ \

J

/The Mobile Application Rating Scale (user version) is a
short scale, that assesses the quality of mobile health
appss and It can prOVIde an evaluatlon Of the usablllty Of / Berring L et al. Em.ergency pepartmentNurses’ Learning gnd qulviqg Perspectives in Iqteracting with Patients who Self- \

a moblle appllcatlon The perceived usablllty can affeCt gsit;ndI,?:?E??L%rgg;(;2Ir21t4e1r§be1\/\:/%68§udy of the Use of a Mobile Application. Health Informatic Journal 2024.

- v I I . Geurt Van de Glind et al. Interventions for reducing mental health-related stigma in emergency medicine: An intergrative
the end USEers engagement and appl |Cat|0n Of an app review. Journal of Emergency Nursing 2025. doi:10.1016/j.jen.2025.02.013
AISO, the Scale |S Val |dated for' use W|th|n health +  Lange Nielsen, S. et al. 2025. Guideline for user participation: adapting digital mental health across borders. Interreg. North

Sea SUPER. Retrieved from https://www.interregnorthsea.eu/super/quidelines

Q’OfeSSIOHaB and service users. / «  Shaker, A.A,, Austin, S.F, @stergaard, L.B., Andersen, I.C., Berring, L.L. Quality Evaluation of a Mobile Application for Self-

Harm Support: A National Survey Using the u-MARS (in proces)

Stoyanov SR, Hides L, Kavanagh DJ, Wilson H. Development and Validation of the User Version of the Mobile Application
Rating Scale (UMARS). JMIR Mhealth Uhealth 2016;4(2) doi:10.2196/mhealth.5849 /

QR Abstract QR u-MARS QR Folder SAFE app Video: The purpose of SAFE app  Video: A personal story
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