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TOPPSY

Transcultural competence enhancement for the follow-up of persons with mental health vulnerability in the Fedasil refugee shelter network.

Context

Increase in residents with a very complex vulnerability profile 
(psychological, psychiatric and behavioural problems, addictions).

Need to develop knowledge to deal with this vulnerability in a 
targeted, evidence-based way and to set up collaborations with more 
specialized centers.

Objectives

Develop training and intervision adapted to the needs and specificities of the 
refugee shelter network (1st and 2nd phase reception) focused on frontline 
workers (multidisciplinary teams).

Design thinking proces: iterative process with end users, steering committee and 
management

Mental health care for people with a refugee background: a front-line perspective
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